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Escalator and lift upgrades within the OPT 

We will be carrying out upgrades to the lifts and 

escalators within the OPT. There will be a period 

when no escalators will be operational. The OPT will 

remain accessible via operating lifts. 

Our work hours 

We will work within the OPT building typically 
between 6pm to 6am Monday to Friday. We may 
need to carry out some work outside of these hours.  

There will be no changes to pedestrian or accessible 
access to the OPT building. Lifts will continue to be 
operating. 

 

 

Managing our impacts 

Port Authority is committed to minimising disruption to 

the local community.  

• Most work will be carried out inside the terminal 
building and stay within normal noise limits so 
nearby residents shouldn’t experience unusual 
disruption. 

• Equipment will be switched off when not in 
operation to minimise noise. 

• We have staged this work to ensure minimal 
impact to users of the OPT by only working on two 
out of six lifts at a time. 

Berth Infrastructure Project 

Port Authority is also improving the berth at the OPT 

to ensure efficient, safe and reliable berthing for 

cruise ships to meet current and future cruise vessel 

demands. You will continue to see this work in the 

berth outside the OPT building.

 

 

 

 

 

 

Port Authority of NSW is working to upgrade the lifts and escalators within the Overseas Passenger Terminal 

(OPT) in Circular Quay from Monday 22 June 2026 until early 2027, weather permitting.  

Work also continues on the Berth Infrastructure Project outside the terminal, in the water alongside the wharf.  

 

 

We thank you for your patience and understanding as we undertake these important works at the OPT. 
 

If you have any questions or concerns, please contact 02 9296 4962 or email 

enquiries@portauthoritynsw.com.au.  
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Stay Connected  

For more information, use the QR code to visit our website. If you have an enquiry or complaint during these works, 

please call our 24/7 call centre.  
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